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We value our patients’ time.  Unlike many clinics that allow walk‐ins 
and double/triple timeslots, our patients are given non‐overlapping 
appointments. We also differ from other clinics as we do not charge 
a no‐show fee. 

 
 

Our definition of a no‐show is failure to keep an appointment or 
cancellation of an appointment with less than a business day of 
notice. An excused no‐show will be granted on a case‐by‐case basis 
and will typically require medical or legal documentation. 

 
 

By signing below, I understand that a no‐show will result 
in discontinuation of care. 

 
 
 
 
 
 

Patient Signature Date 
 


